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Allegato 9

Annex 9

COVID-19

Protecting everyone
during ship visits

COVID-19 s spread through small droplets from the nosa or mouth of an infected parson
may be inhaled or land on objects and surfaces other people touch, after which they
then touch their eyes, nose or mouth.

Protect through social distancing and good hygiene i”i
Keep a minimurm of 1-2 metres distance. =2
Mo handshakes or physical contaet

Wash hands frequently and thoroughly, keeping contact surfaoes clean, and touch your face less.

Prepare for visitors

Wipe down areas and objects visitors ane likely 1o touch with an anti-basterial solution

Flestriel atoias inte the ship's aseommedation - keeps doors ncked and post o entry’ sighe.

Priwide alcahol hand el raady for se upan entry onto the ship and around the ship E

Have desigrobed boilet and handwashing facilities for visitons, which ans wall-stosked
with soap.

Try to prepars and complets doouments digitally — svoid handiing paper and xminated
documeants. ~’

Hawe PPE, such as disposabls shoves, raady 1o use in unavosda bl slose contaot situations. Lt

Keep your guard up

Maintain sfectie ship and gangway sscurity and prevent urauthorised personns| ‘@.
boarding the ship.

I samaane trying to board the ship sxhibits syrmptoms - refuse sooees and report it ' ‘
Continue Lo sanitise contact areas throughout the ships stay in port. ¥

Take it outside

Whesre possibile, hold comersations and meetings with visitlens on the spen deck or apen
bridges wings.

IF visitars roust be insids, Bmit the numbser of crew nearby to the absolute minimanm,

1 tformiation kindly provided
by thee Morth of Engéand P &1 Glub

mm International

W Chamber of Shipping For more information, go to
Shapiru the Futurs of Shippine ics-shipping.org/covidl9
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Annex 10

COVID-19

Shipboard care for

people with suspected or
confirmed COVID-19

For ill crew members

Btay in @ sEparass cabin from othar
peacilr. I Shiss. b net o, woar o
e i b & diRtanoo of AT laast
T iy, Kioeyn Che carbie

[ s ]

and ¥ poasibh

Ul 0 decfinaned &
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mm International
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Annex 11

COVID-19 A9
How to deal with laundry

How to wash and dry clothes, towels and bed linen
if a crew member is a suspected COVID-19 patient
Wash the patient’s clothes, towels and bed linen separately.

If possible, wear heavy-duty gloves before handling tham.

Mever carry soilad linen near your body; place soiled linen in a clearly laballed, leak-proof
container (e.g. bag, bucket).

Serape off solid excrement (a.g. fasces or vomit) with a flat, firm
object and place it in the patient’s toilet before putting linen in the

designated container. Place the excrement in a covered bucket to
dispose of in a toilat if this is not in the patient's cabin.
Wash and disinfect linen: machine wash at 80=-90°C with laundry

detergent. Alternativaly, soak linen in hot water and soap in a large
drum, using a stick to stir, avold splashing. If hot water ks not

available, soak linen in 0.06% chiorine for approximately E
30 minutes. Rinse with clean water and let linen dry in sunlight.

Do not forget to wash hands at the end of the process.

Do | need to use a washing machine and drier to wash
and dry clothes, towels and bed linen if no one in
the crew is a suspected COVID-19 patient?

\_/
Mo nead to use a washing machine or driar, nor ot
axtramealy hot water. L ®

Do laundry as normal using detergant or soap.

Once dry, clean your hands before handling
and storing clothas, towels and bed linan. E

International
mber of Shi pPpRINg For more information, go to
- ics-shipping.org/covid19
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Obsessive compulsive
disorder (OCD)
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Learning Disability

Measures to Enhance Mental Health and Wellbeing

Consider how to connect with others and help and support them

<
<
<
<

Contacting trusted friends, family and colleagues is key to mental wellbeing.

Make regular contact via telephone, video calls or social media instead of meeting up.

Identify how to provide help and support to others. Message a friend or family member nearby. Join
community groups to support family while at sea.

NIENEENIEN
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<
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Try to accept other people’s concerns, worries or behaviours.

Maintain daily physical wellbeing

Physical health impacts on emotional and mental feelings. At difficult times, it can be easy to adopt
unhealthy behaviours which can make things worse. Eat healthy, well-balanced meals, drink enough
water, exercise where possible, and avoid smoking and alcohol.

<
<
<

Life is changing for everyone. Staying on board or social distancing will cause disruption to the normal
routine. Review how to adapt and create positive new routines, engage in useful activities (e.g. cleaning v v v
or exercise) or meaningful ones (e.g. reading or calling a friend). It may be helpful to write a daily plan.

Manage panic and anxiety

When having panic attacks or flashbacks plan a ‘safe space’ to go to. v v v v v v

If spending more time on board, seafarers may feel trapped or claustrophobic and should try if
possible to go outside daily. Open windows if possible to let in fresh air, and sit with an external view.
Change rooms visited (if possible) to give a sense of space.

<
<
<

Manage worry and stress and seek help when struggling

The COVID-19 outbreak may be stressful and cause worry about changes that occur because of it,

including having to stay on board. v v v v

Do not forget about other health conditions and take any medication prescribed. \/ \/ \/

Share feelings and coping strategies with family and friends, or contact ISWAN SeafarerHelp ora

Seafarers’ Mission to help. v v v v v v
If needing medical treatment, share medical information or diagnosis with medical staff. v v v v v v
Request help for example with shopping or running errands and let those around you know what they v v v

can do or contact Seafarers help or the local port welfare provider.

Manage difficult feelings

Seafarers should focus on things they can control by acquiring information and better preparation.

Worries outside personal control and repetitive thoughts are unhelpful. v v

OCD can make it hard to absorb advice due to problematic washing or hygiene behaviours. v

Avoid re-reading advice about Covid-19 if this is unhelpful v v v v v v
Advise others when struggling, for example, ask them not to discuss the news \/ \/ \/ \/ \/ \/
Setlimits v v iv | Iv | v |v¥
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Measures to Enhance Mental Health and Wellbeing [0} FE|O% - 4 o
Plan something to do to change focus v v v v v v
Contact the mental health team
Contact the mental health team to discuss continuing care and to update medical plans. ‘ ‘ v ‘ v ‘ v ‘ v | v
Improve sleep

Anxiety or worries can make it harder to get a good night’s sleep. Good quality sleep enhances mental
and physical wellbeing. Maintain regular sleeping patterns and good practices, avoid screens before v v v
bed, reduce caffeine and create a restful environment.

Manage personal media and information intake

24-hour news and constant social media updates can increase worry. Limit time to a maximum of v v v v v v
twice daily checks to watch, read, or listen to media coverage.

Gather information from this guidance document to accurately determine risks of contracting
COVID-19 to take reasonable precautions. Inaccurate information can also negatively affect others so v v v v v v
do not share information without fact-checking sources.

Set goals and plan to keep mentally well

Setting goals and achievement gives a sense of control and purpose so identify things to do on board.

Watch a film, read a book or learn something online. v v v v v v
Exercise on board and download 10 minute work outs or other exercise videos. v v

Continue .normal activities to keep well. If support is available from others, plan how to remain well and v v v

relaxed with them.

Keep a diary v v v

View Brain in Hand https://www.autism.org.uk/services/education/brain-in-hand.aspx v

Use strategies that have helped previously. v v

Do enjoyable things and keep an active mind

People may do enjoyable things less often, or not at all when anxious, lonely or low. Pursuing a favourite
hobby, learning something new or taking time to relax indoors should provide relief from anxiety and v v v v v v
can enhance mood.

If unable to do activities due to staying on board, adapt them, or try something new.

Read, write, play games, do crossword puzzles, sudokus, jigsaws or drawing and painting. Many free
tutorials and courses are available online and people are producing innovative online solutions like v v v v v v
online pub quizzes and streamed live music concerts.

Relax and focus on the present

This can help with difficult emotions, worries about the future and improve wellbeing. Relaxation v v v v v v
techniques can also help some people manage feelings of anxiety.

Spend time outside, or bring nature in

Social distancing guidelines enable seafarers to exercise outside daily to enhance wellbeing. If unable
to get outside there can be positive effects by opening windows (if possible) to provide fresh air, v v v v v v
arrange space to sit for a nice view and get some natural sunlight.

If walking outside follow the recommended social distancing guidance.

With increased risk of severe illness and need to stringently follow social distancing measures
when onboard, some older people, particularly those with pre-existing medical conditions, may be v v v
concerned or affected by changes required to daily life.

Alcohol reduction

It can be dangerous to stop quickly without support. If physical withdrawal symptoms occur (like v v v v v v
shaking, sweating or anxiety until having the first daily drink), seek medical advice.
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COVID-19

Coping with stress
during COVID-19

Fealing sad, stressad, confused, scared or angry during a crisis is 9
normal. Talking to people you trust can help. Talk to your colleagues

and contact friends and famiky. e

Whaen on board, maintain a healthy ifestyle - including proper diet,
sleap, exercise and social contacts with othar crew membears and by ‘
t‘ _*J

email, social media and phone for family and friends.

Don't usa smoking, alcohol or other drugs to manage emotions. Whan #EE
ovarwhalmed, talk to a eolleaguea or contact SeafarerHelp. Have a plan, where aii
to go to and how to seek help for physical and mental health neeads if required. =

Get the facts. Gather information to accurately determine
risks and take reasonable precautions. Use a trustad credible
sourca such as WHO or government agency websita.

Reduce time spant watching, reading or listening to upsetting
media covarage to limit worry and agitation.

Draw on past skills which halped you manage previous difficult
situations to help handle your emotions at this time.

Contact SeafarerHelp, the free, confidential, multiingual 24 hour helpline for (ﬁ“ ¥y
seafarers and their families, open 365 days a year for advice if necessary. LA,

Dial +44 20 T323 2737 or email help@seafarerhelp.org SeafarerHelp

mm [nternational
amber of Shrppmg For more information, go to
g th Future of Shipping ics-shipping.org/covid19
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Electronic prescriptions for life saving or recurrent medicines fior foreign seafarers are accepted, except narcotic madicines
which require the presence of a doctor on board the vessal.

Mo problem, ring a doctor's surgery and book a phone discussion with a doctor for a prescription. The Shipping Agent couwld
organisa this and the Seafarer would only need to provide an electronic or paper copy of a prescription from a previous doctor to
access relevant medication. There will be complications if the vessel has not served 14 day solation.

Belgium

Meed to have a prescription from a Doctor: Cannot issue slectronic prescriptions for peopla not registered in their haalth systam
but in every port pharmaciste and doctors are collaborating to daeliver necessary medicines on board for ssafarers.

Thera is no neaed for prescriptions to buy the medicine. If seafarers have a previous medical prescription, it helpa to renew but
evan without a prescription, at the seafarers request through the Master, request the representative agent in the port, who will
provide and send medicine on board without problems.

Dapends on the internal rules for sach pharmacy. Special medicines are under restriction but in general should not be a problem
to access for alife threatening condition.

Saafarers’ preacriptions that expire during the voyage will be renewed. SBome preascriptions can ba rolled owver, othars may require
an exam. Diabates for axample is ona they want to be careful with. Prescriptions are prepared by the Marnners Clinic and can ba
delivered to shipe. Video conferencing is available with seafarers to reduce visits to the doctors.

Must have a medic/doctor's prescription. Some medications don't need a prescription in Chile, such as medicine for high
pressure, blood sugar, ete, which can be bought in any pharmacy. The local agent takes the patient to a doctor to prescribe the
medication to buy. If documents are from somewhere else they must be stamped and signed by a doctor to be accepted.

The saafarer should ask the labour supply country to liise with the Chinese authorities to assist with the provision of medication.

If & crew member needs recurrant medicines it should not be a problem bart it is & priority to receive electronic prescriptions in
advanca for the procedures required by the Port Health before arrival of the vessel

Preacription renewals are coverad undar the current protocolfipolicy covenng Meadical Emergenciea. The coOmpany or agent
must adviss the authorities (Cyprus Ports Awthority and Public Health Services) in order to arrange for safe transportation of the
seafarer, from the ship to the doctor and vice versa, applying all health and safety protocols currently in force. Similar requests
can be made through the Cyprus Ssarch and Rescus Co-ordination Centre.

Dranmark

Must have a doctor s prescription, Danish seafarers doctor can prescribe electronically to delivery at any pharmacy in Denmarie.
www.medicaloffice.dk can assist.

Electronic prescriptions for life saving or recurrent medicines for foreign seafarers who arrive in the ports are accepted and
seafarers can visit a pharmacy or see a doctor.

Electronic prescription can be made only within the EU and European Economic Area for EU citizens. Seafarers from other
countries will not have electronic prescriptions recognised and will need to have a medical appointment, during their stop or call
in France, to get a new prescription. This could be by teleconsultation In all cases, seafarers shall provide a recent prescription
to the Doctor. Seafarers can also ask their embassy's or Consulate’s doctor to issue a new prescription, by teleconsulation.

If a pharmacy refuses, the Port medical service or Port doctor must be contacted, translate the prescription and sign it to obtain
medicines. In such cases Port agents and seamen’s missions are all able and ready to assist. There is no problem to help amy
seafarer in such a situation.

Great Britain
(East Coast)

Agents use normal channels and seek a doctor's appointment for a seafarer. However, it is currently a video or telephone
conference established batwean the doctor and seafarer seeking renewal of the prescription. Unfortunatsly it is currently mors
difficult to speak to a doctor but this is determined on a casa by cass basis.

Agent can arrange a video appointrment with a UK doctor who should be able to issue a prescription

Electronic prescriptions are available for all Greeks and foreigners, who are covered by the Greek Medical System. Foreign
seafarers amiving at Gresk ports must declare the quantity of medicines required to the agent, who can bury them from amy
pharmacy and provide these to tham,

For ordering medicines with electronic prescription, a chemist supplies ZIM regularly. Send the ship agent the prescription and
they will contact the chemist that can supply on board. Ship Inspectors can act as a broker if an agent cannot help or assistance
s neadad.

Mational Health Service electronic prescriptions can be used with a dedicated APP. SBeafarers in need of specific madicine could
obtain them through the local Mational Health Service and agents will provide them on board.
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Vessel agents are able to procure any medications required.

Electronic prescriptions cannot be issued as medicines are registered and controlled by a central government body. The crew
member should visit hoepital and get a prescription from a local doctor. For shore leave, crew should have mobile phone, inatall
Ep= control - coronavinus application upon mandatory request by government quarantine office and check fever.

"1. The Master must make declaration of all expired prescriptions to Port Haalth at the time of Boarding Party formalities.

2. Thereafter, the Master through the agent should make a request to Port Health on the prescription they intend to replenish.
3 Port Health reviews the replenishment list along with the declaration of expired prescription and approved the list.

4. The wessel agent through authorized ship Chandler procures the prescriptions on the replenishment or renewal list from only
authorized pharmacy icensed by the Pharmacy Board of Liberia.

5. All procured prescriptions are taken back to Port Health to verify compliance with the renswal list and procured lcensed

pharmacy.

Croes-check with company doctor and the local agent. The company doctor should contact a local practitioner to make a new
preacription to be supplied before or on the day that the ship is in port.

Mo problem to provide medical assistance to foreign crew members on board shipe. When medicine is required the ship's agent
iz obliged to announca it to the Mational coordinate body and to follow instructions given.

Mo problem managing at the Moroccan ports with a certain flexibility of the port authorities and the support of the Morrocan
union UMT.

The agant can arrange for a consultation with a Doctor rather than “isit” a Doctor given the curment restrictions.

Phillipines

[Prescriptions of physicians not falling under the definition of Philippine law may not be recognized under the context of
prescriptions, electronic or otherwize,

Amy medical documentation from the country of origin is accepted proving the need. In such cases a Polish physician would issue
a Polish e=prescription giving on the form a seafarer passport number instead of Polish PIM, which ie accepted by a pharmacist. If
the prescription is on a special croes-border form (it's not normally electronic) it is recognized in Poland and would be executed.
Ifit's not. validation of a Polish physician would be required.

Electronic prescriptions could be accepted. If not the seafarer needs to have documents from a doctor to by the necessary
madication

A doctor cannot send electronic prescription and to know the pharmacy to sand it to. There is a Walgreens and CVES near the
Port of San Juan.

It iz possible to get medicines with electronic prescriptions for foreign eeafarers. All prescriptions are transmitted aelectronically to
anearest pharmacy or indicated pharmacy. Al medicine is available except peychotropic druge.

Russia

[For foreign seafarers who amrive in ports a prescription will be needed only to identify the drug and the electronic prescriptions
fior life saving or recurrent medicines for foreign seafarers would be accepted at the pharmacy. But there are some categories
of patiente who are supposed to take the medicine for free. In thie case, they need a preecription from their doctor. For example,
insulin-dapendant patients. As well as those patients who are treated for cancer, AIDS and some other moat serious diseases.

Singapore

Prescriptions must be authorized or re-written by a Singaporean registered practitioner before being presented as hospitals and
meadical cantres do not accept foreign prescriptions.

Saafarer needs a paper prescription issued by a doctor from the ELL Howewer it may be possible to arrange for them to see a
Doctor

Most medications in Ukrainian pharmacies are sold to anybody without any prescription. The crew are unlikely to face any
problems if the list of medications is submitted to companyflocal agent in advance to purchass the required medications.

MCA reported that seafarers were having online consultations with doctors and any prescriptions were being issued that way. Mo
details wera given about the logistical issue of getting the requisite medications to the seafarer, but presumably the necessary
information is communicated to a pharmacy bocal to the port where the seafarer’s ship is, oris heading to. The supplies are takan
by courier to the ship, if the seafarer is not able to leave the ship and collect them.

Saafarerwould have to see a doctor somewhere within the ULS. who could accept a foreign prescription and then issue a LS.
preacription that would be good amywhere within the LLE.

United States of
America (Florida)

All crew hawve to do is let the medical staff on board know what meds they need and they will get it either from ship's medical
atones or if they don't have it on board they will get in touch with shore side medical ataff, who will get the prescription filled.

United States of As long as the seafarer has their prescription or the bottle in which the meds came, it is in most cases not a problam to get a refill
America

(Gulf Coast)

United States Teleconferencing with patients on board and crews can go to a pharmacy for medication renewal. This is usually arranged by the
of America wessal agant.

(Portland)

United States of If the seafarer’s family can send the medicine by postal service on time (depending on the country) to the agent or nearest
America (Texas) seafarer's center or to an Inspector, they can bring it to the ship. If agent and owner agreed to send the patient to the doctor, the

patient will get the prescription from the doctor for medicines required.
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